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Purchasing Policy & Terms of Use

EOC Assistant — Al helper for the Evaluation of Conformity (EOC) form under Israeli Standard
S| 6464

Operator: RK Bold Finance Ltd ("the Company" / "the Operator") ¢ Company No.: 516399219 <« Address:
48 Herzl Boulevard, Ashdod, Israel

Phone: +972-54-6860421 < Email: roni@rkbf.pro ¢ Website: https://eoc-assistant.onrender.com

Last updated: 28 June 2026

1.

1.

General & Definitions

These Terms govern use of and purchases on https://eoc-assistant.onrender.com ("the Site").
Browsing or using the Site constitutes full acceptance of these Terms.

. "Service" — an Al-based assistant that provides guidance on completing the Evaluation of

Conformity (EOC) form for natural-gas systems under Israeli Standard S| 6464, drawing on
accumulated experience from prior responses.

. "User" / "Customer" — any person or entity using the Site or purchasing the Service.

Nature & Limits of the Service

. The Service provides general information, guidance and assessment only, including a review

of an EOC form uploaded by the User, based on anonymized accumulated reply patterns.

. Important: The Service is not a formal Inspection Body determination, is not a substitute for

review or certification by a licensed engineer, and is not a binding ruling of ITL or any
competent authority. Final approval is always subject to the Inspection Body's review of the
actual submission.

. The Service is offered in two tiers: a free tier (single-question answer) and a paid tier ("Full

EOC Review") covering the whole form.

Eligibility & Age

. Use and purchase are permitted only to Users aged 18 or over with legal capacity to enter a

binding agreement. Making a purchase is a declaration that the User meets this condition.

. The Service is intended for professional/business use in the natural-gas field.

Registration & Details

. To use the Service the User must provide contact details: email address, phone humber

and company name. Providing these constitutes consent to be contacted regarding the
enquiry and the Service.

. Details provided must be true, accurate and current.

Prices, Orders & Payment

. The price of the paid Service is displayed on the checkout page before the purchase is

completed. Prices include VAT as required by law unless stated otherwise.
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. At checkout the User completes their details and accepts these Terms via a checkbox that

includes a link to this policy. Completing the purchase is conditional on accepting the Terms.

. Payment is processed via a secure payment provider. The Company does not store credit-card

details.

. The Company may update prices from time to time; the binding price is the one shown at the

time of order.

Supply of the Service

. The Service is a digital service supplied immediately. Answers / the review report are delivered

online on the Site and, where relevant, also sent to the email provided, shortly after payment
is completed.

2. As an online service, there are no shipping fees and no physical delivery.

3. The Company is not liable for delay caused by force majeure, third-party provider faults, or

3.

incorrect details supplied by the User.

Cancellation & Refunds

. The User may cancel and receive a full refund as long as the Service result (the paid

review/answer) has not yet been generated or delivered.

. As this is a digital service/content supplied immediately, once the result has been generated

and delivered no refund is given, subject to the Consumer Protection Law, 5741-1981 and its
regulations.

. Cancellation requests are submitted in writing to the Company's email roni@rkbf.pro,

including the User's and transaction details.

. Nothing herein derogates from rights granted to consumers by law.

Intellectual Property

. All rights in the Site, the Service, the content, the design and the knowledge base — including

copyright — belong to the Company and/or its licensors. No copying, reproduction, distribution
or commercial use without prior written consent.

Warranty & Limitation of Liability

. The Service is provided "AS IS". The information and guidance are not professional,

engineering or legal opinion, nor regulatory approval, and responsibility for use of the
information and any decision based on it rests solely with the User.

. The Company and anyone on its behalf shall not be liable for any direct, indirect,

consequential or other damage caused to the User or any third party as a result of using the
Service or relying on its output, including failure to obtain Inspection Body approval.

In any event, the Company's liability shall not exceed the amount actually paid for the Service.

10. Privacy, Data & Service Training

1.

The Company takes accepted security measures to protect information. Contact details
provided (email, phone, company name) are stored and used only to operate the Service and
to contact the User.
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2. Improving & training the Service: Use of the Site, the queries and the input entered by the
User — including the EOC form, screenshots and documents — may be retained and used by
the Company to operate, improve and train the Service's artificial-intelligence (Al) engine.
Such use is carried out in anonymized form only and will not be published or disclosed to any
third party in a way that identifies the User or any other client, site or project. Using the Site
and the Service constitutes the User's consent to this use.

3. The User may contact the Company to access, correct or delete their details as provided by
law.

11. Confidentiality & Third-Party Anonymity

1. The experience base underlying the Service is fully anonymized. No answer ever discloses
the identity, name or identifying details of any other client, site or project. Answers
are phrased generically only ("the Inspection Body typically requires...") and never refer to a
specific third-party case.

12. Governing Law & Jurisdiction

1. These Terms are governed solely by the laws of the State of Israel. Exclusive jurisdiction lies
with the competent courts in the district where the Company conducts its business.

13. Changes to the Terms

1. The Company may update these Terms from time to time. The binding version is the one
published on the Site at the time of use/purchase.

14. Contact

<
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Cancellation of membership

You may cancel your monthly membership at any time. Cancellation requires at least two (2)
weeks’ prior written notice. Your membership and its benefits remain active until the end of the
notice period, after which no further charges are made; fees already paid are non-refundable.
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